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Not Upheld, 31

Partially Upheld - with 
compensation, 7

Partially Upheld - without 
compensation, 10

Upheld - with compensation , 41

Upheld - without compensation, 30

Redirected, 2 Withdrawn, 2

Q3 Complaint Decisions



 

ASB, 3

Compliance, 0 Fraud, 1 Homeless complaint 5

Housing Register, 5

Policy or Procedure, 13

Poor Communication, 32

Resident Cause, 2Service Delayed, 6

Service Not Provided, 48

Service Not Up To Standard, 10

Staff complaint, 5

Q3 - Root Causes of Complaints


